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WHAT IS CIBA?WHAT IS CIBA?

CIBA Insurance Services is a commercial real estate insurance agency and 
purchasing group servicing commercial real estate property owners, managers, 
associations and affinity groups.

CIBA utilizes program shared limits for certain coverages. Program coverage limits 
are established, continuously monitored and adjusted, if necessary, to ensure that 
each participant’s purchased coverages are available to protect their commercial 
real estate investment.

Our Mission:

 
To be the industry leader in providing owners and 

managers of commercial real estate with comprehensive and 
competitively priced programs for risk and claims management.

2Revised September 12, 2007



CIBA PROGRAMCIBA PROGRAM
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CIBA INSURANCE SERVICES AND ITS SUBSIDIARIESCIBA INSURANCE SERVICES AND ITS SUBSIDIARIES
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HISTORY OF CIBAHISTORY OF CIBA
Initially organized in 1993 as a non-profit organization for commercial real estate owners, managers,

 

associations and 
affinity groups. Re-organized in 2001 as a for profit corporation, registered in California.
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CIBA COMMERCIAL PROPERTY & LIABILITY PROGRAMSCIBA COMMERCIAL PROPERTY & LIABILITY PROGRAMS
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CIBA COMMERCIAL PROPERTY PROGRAM COVERAGESCIBA COMMERCIAL PROPERTY PROGRAM COVERAGES
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PROPERTY & LIABILITY INSURANCE COVERAGESPROPERTY & LIABILITY INSURANCE COVERAGES
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Property Coverage
CIBA has separate programs for property coverage depending on the type of property to be insured. 
Each Program has its own individual limit of up to $500,000,000 per occurrence. In addition CIBA 
has a dedicated HPR Program with limits of $200,000,000 per location.

Earthquake Coverage
Each of the two Comprehensive Residential and the Custom Comprehensive Programs include a 
$150,000,000 annual aggregate for Earthquake and Flood coverage.

 

The Industrial Comprehensive 
Program has a $200,000,000 annual aggregate. 

Liability Coverage
• Dedicated Primary limits of $1,000,000 per occurrence / $2,000,000 per location
• Group Excess $75,000,000 per occurrence and aggregate limit
• Optional Individual Account Excess Umbrella

CIBA utilizes program shared limits for Earthquake and Group Excess Liability coverage. Aggregate 
limits are established, continuously monitored and adjusted, if necessary, to ensure that each 
participant’s purchased coverages

 

are available to protect their commercial real estate investment. 
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CIBA PROGRAM COVERAGE LIMITSCIBA PROGRAM COVERAGE LIMITS

Shared Aggregates
______________________________________________________________________________________________________________________________________________________________________________________________________

Property
• Residential EQ & Flood

• Industrial EQ & Flood

• Custom EQ & Flood

• Crime

Liability –

 
All Programs

• Excess Umbrella

• Pollution

Per Occurrence Loss Limits
_____ ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Property
• Residential –

 

All Risk 

• Industrial –

 

All Risk

• Custom –

 

All Risk

Liability –

 
All Programs

• Primary per Location Coverage

• Non-Owned Auto (NOA)
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COMPARISON OF POLICY BENEFITSCOMPARISON OF POLICY BENEFITS
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CIBA’s Earthquake coverage began in 1994 and has developed into a stable program 
for owners and managers of commercial real estate and their lenders.

The program is structured into four separate coverage towers with the following 
shared annual aggregate limits:

• Industrial $200,000,000
• Residential 1

 

$150,000,000
• Residential 2

 

$150,000,000
•

 

Custom $150,000,000

Exposure base, TIV, and sub-limits are closely monitored by EQ zone to ensure that 
no single zone’s sub-limits less deductibles or 30% PML exposure exceeds the towers 
aggregate limit.

The 2007/2008 Program is underwritten by:
• Affiliated FM
• AXIS
• Lloyds of London
• Lexington

CIBA’S EARTHQUAKE PROGRAMCIBA’S EARTHQUAKE PROGRAM
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How Your Earthquake & Flood Insurance Works

Your Comprehensive CIBA insurance program provides earthquake coverage for your 
building(s), landlord’s permanent fixtures & improvements, including loss of rental 
income/value. The earthquake and flood coverage limits indicated

 

on the Evidence of 
Insurance are blanket annual aggregate limits applicable to all properties

 

covered 
under this program.

All claims for loss, damage, expense or loss of rental income arising out of the same 
loss occurrence for each building covered under the Program shall be adjusted as a 
single claim, and each claim shall be subject to the following deductibles:

•

 

Earthquake: 5% or greater of the combined value (real property, personal  property, 
and rental income) per building, subject to a $100,000 minimum  deductible per 
location

•

 

Flood: $100,000
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CIBA COMPREHENSIVE PROPERTY PROGRAMCIBA COMPREHENSIVE PROPERTY PROGRAM
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CIBA’S EARTHQUAKE PROGRAMCIBA’S EARTHQUAKE PROGRAM

In an effort to keep CIBA’s agents and insureds

 

informed of the CIBA 
Earthquake Program utilization, we will be publishing a monthly summary of the 
total insured values and the EQ sub-limit exposure for each EQ zone.

The Program is monitored closely to ensure that no single EQ zone sub-limit or 
30% PML exposure exceeds the tower’s aggregate limit in force.

If losses in any policy year exceed the group annual aggregate limits, the loss 
recoveries will be prorated among all loss participants.
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SAMPLE EVIDENCES OF INSURANCESAMPLE EVIDENCES OF INSURANCE
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CIBA LIABILITY PROGRAMCIBA LIABILITY PROGRAM
Quarterly Status Report as of August 1, 2007

To: Authorized CIBA Agents and Associates

As of August 1, 2007, there has been no 
use or anticipated use of the first excess 
layer of coverage.

CIBA’s Liability Program protocol requires 
that CIBA’s agents and associates be notified 
quarterly of the status of the Liability 
Program’s remaining aggregate or immediately 
should a loss be reported which potentially 
could require the use of the first excess layer.

Prior to the dedicated primary $1,000,000 
per occurrence / $2,000,000 per location 
limits for the 2007/2008 policy period, 
coverage includes an additional non 
aggregated dedicated $1,000,000 per 
occurrence / $1,000,000 per location 
limit in the event all excess coverage 
aggregates are exhausted. 

Sincerely,

Michael Marino

 

Dwain F. Bender
CEO/President

 

Chief Operating Officer
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ASSOCIATION BENEFITSASSOCIATION BENEFITS

•

 

Client Loyalty Premium Credit Program
•

 

Claims Adjusting Costs, Including Legal Defense Costs For Covered 
Litigated Claims

•

 

Large Account Premium Payment Plans
•

 

Online Broker and Insured Access To Specimen Policies, Legal Q&A

 

& 
Other Coverage Information

•

 

Association Sponsored Commercial Real Estate & Insurance Related

 Legal Seminars
•

 

Loss Prevention Bulletins & Seminars
•

 

Broad Coverages
•

 

Group Purchasing Power
•

 

Packaged Underwriting
•

 

Property Inspection & Loss Control Services
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PROPERTY INSPECTION & LOSS CONTROL SERVICESPROPERTY INSPECTION & LOSS CONTROL SERVICES

Property Inspections
•

 

Performed within 45 days of binding a location to verify application information, 

property conditions and general valuation

•

 

An Inspection Report is prepared for underwriting and loss control files 

Loss Control
•

 

Reviews all underwriting reports for accuracy and completeness 

•

 

Determines if loss control recommendations are warranted

•

 

Forwards a copy of the report with comments to insured’s agent

•

 

Follows up on any outstanding loss control recommendations within 30 days
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CIBA CLIENT LOYALTY PROGRAMCIBA CLIENT LOYALTY PROGRAM

CIBA’s Client Loyalty Program is location specific. Insureds with locations 
that have been in the CIBA Program for at least one renewal will

 
receive a 

credit on subsequent renewals, if coverage is uninterrupted, of up to 3%.

Renewal Years Location In Program Location Renewal Premium Credit

ONE

 

1 %

TWO

 

2 %

THREE

 

3 % (maximum)
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Credit calculated and applied to property and liability insurance premium billed 
to the agents. Earthquake and terrorism premium and all fees excluded.
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CIBA MEMBER FEE SCHEDULE
 

2007/2008 Policy Period

 

CIBA MEMBER FEE SCHEDULE
 

2007/2008 Policy Period

Association Fee
Each new associate is assessed a one-time Association Fee of $250 upon the initial location bound 
for coverages. This fee allows for up to four locations to be included in the Program.
Each additional location will be assessed a one time $25 fee.

Inspection Fee
In order to ensure the accuracy of applications and to provide loss control recommendations, each 
location joining the Program is assessed an Inspection Fee.
Each location is assessed an initial Inspection Fee of between $175 and $750, depending on the 
number of buildings included in the location.
Multiple location accounts’

 

initial Inspection Fees are discounted and quoted separately.
Each location is subject to a Re-inspection Fee of $60 per year, charged at renewal for carrier 
mandated re-inspections every three years.

Tenant Certificate Monitoring Fee (TCM) 
Participation in the Tenant Certificate Monitoring Program is voluntary and quoted separately for 
each location depending on the number of tenants. TCM assists insureds

 

in verifying tenant’s 
compliance with lease insurance requirements to allow loss subrogation.
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LIST OF CARRIERS 2007/2008 POLICY PERIODLIST OF CARRIERS 2007/2008 POLICY PERIOD
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CIBA PROGRAM LENDER ACCEPTANCECIBA PROGRAM LENDER ACCEPTANCE

The following is a partial list of Lenders who have accepted the

 CIBA Program for Commercial Real Estate financing:
Building Owners
1.

 

Citibank
2.

 

Washington Mutual
3.

 

Bank of New York
4.

 

Wells Fargo
5.

 

MMA Financial
6.

 

Nationwide Life Insurance
7.

 

United Commercial Bank
8.

 

Affinity Bank
9.

 

Imperial Capital
10. World Saving & Loan

Condo Unit Owners
1.

 

Bank of America
2.

 

Wells Fargo
3.

 

Greenpoint Mortgage
4.

 

ABM AMRO
5.

 

Citibank / CitiMortgage
6.

 

Washington Mutual
7.

 

Countrywide Home Loans
8.

 

Argent Mortgage
9.

 

World Savings & Loan
10.

 

First Horizon
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